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The Company policy is to sustain responsible commercial success as a consultancy engaged in process
optimisation through resource efficiency. The company provides low and net zero carbon consultancy
and technology support on a regional and national basis.

The top management are fully committed to satisfying all applicable requirements and providing the
direction, guidance and resources to implement a management system throughout the organisation in
accordance with the requirements of BS EN ISO 9001:2015.

To achieve this top management will:-

e Communicate throughout the organisation the importance of the quality policy and the management
system in meeting customer requirements.

e Generate systems of continuous improvement across the whole company.

e Improve the performance of individual staff members and ultimately the organisation as a whole.

e Agree on standards of performance with clients to establish and satisfy clients’ needs.

e Secure client and third party approval to demonstrate the capability of the quality management

system.

e Provide a framework for establishing and reviewing quality objectives.

e Monitor and review the quality management system on a regular basis to ensure the continual

improvement of the system and achievement of the company's quality objectives.

The quality policy will be available to relevant interested parties via the company's website.

Nersi Salehi
Managing Director.
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